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If you have any further questions concerning the use and functions of the MultiwebPortal please 
contact our Client Service Team. They are available from Monday to Friday from 08:00 am until 
05:00 pm CET (Tel: +49 211 910-3777). Alternatively you can send an email with your request to 
glcmcs@hsbc.de. For all specific queries regarding your account please contact your relationship 
manager.  

If you suspect that your login credentials may have been compromised, you can block the access 
at any time by calling 0800 7233981 or alternatively +49 201 3101-451. Please do not use these 
numbers for any other type of request.  

 

 


